
WAC 110-15-0012  Verifying consumers' information.  (1) DSHS may 
require the consumer to provide verification of child care subsidy el-
igibility if DSHS is unable to verify it through agency records or 
systems. The information and verification provided to DSHS from the 
consumer must:

(a) Clearly relate to the request made by DSHS;
(b) Be from a reliable source;
(c) Be accurate and complete; and
(d) If DSHS has reasonable cause to believe the information and 

verification the consumer provides is unreliable, inaccurate, incom-
plete, or inconsistent, DSHS may:

(i) Ask the consumer to provide additional verification that may 
include a statement from a person who lives outside of the consumer's 
residence who knows the consumer's circumstances;

(ii) Send an investigator from the DSHS office of fraud and ac-
countability (OFA) to make an unannounced visit to the consumer's home 
to verify the consumer's circumstances. Consumer's rights are found in 
WAC 110-15-0025; or

(iii) Deny the application, request for reduced copay, or request 
for additional child care.

(2) Gross income of consumers with more than ninety days of em-
ployment must be employer-verified. If the consumer has less than 
ninety days of employment, the consumer must provide verification from 
the employer within sixty days from the approval date.

(3) DSHS may only request verification for changes during the 
family's eligibility period that reduce a copayment or increase the 
authorized amount of care, if agency records or systems cannot provide 
verification.

(4) If DSHS is unable to verify household composition of a sin-
gle-parent household through agency records, the single-parent consum-
er must provide the name and address of the child's other parent, or 
declare, under penalty of perjury:

(a) That the other parent's identity and address are unknown to 
the consumer; or

(b) That providing this information will likely result in serious 
physical or emotional harm to the single-parent consumer or another 
person residing with the single-parent consumer; and

(c) Whether the other parent is present or absent in the house-
hold.

(5) DSHS will pay for requested verification that requires pay-
ment; however, this does not include payment for a self-employed con-
sumer's state business registration or license, which is a cost of do-
ing business.
[Statutory Authority: RCW 43.216.055, 43.216.065 and 42 U.S.C. 9858, 
et seq. WSR 19-08-020, § 110-15-0012, filed 3/26/19, effective 
4/26/19. WSR 18-14-078, recodified as § 110-15-0012, filed 6/29/18, 
effective 7/1/18. Statutory Authority: RCW 43.215.060 and 43.215.070. 
WSR 17-23-017, § 170-290-0012, filed 11/3/17, effective 12/4/17. Stat-
utory Authority: RCW 43.215.070 and chapter 43.215 RCW. WSR 16-19-107, 
§ 170-290-0012, filed 9/21/16, effective 10/22/16. Statutory Authori-
ty: RCW 43.215.060, 43.215.070, and chapter 43.215 RCW. WSR 16-09-059, 
§ 170-290-0012, filed 4/15/16, effective 5/16/16. Statutory Authority: 
Chapter 43.215 RCW. WSR 12-21-008, § 170-290-0012, filed 10/5/12, ef-
fective 11/5/12. Statutory Authority: RCW 43.215.070, 43.215.060 and 
chapter 43.215 RCW. WSR 12-11-025, § 170-290-0012, filed 5/8/12, ef-
fective 6/8/12. Statutory Authority: Chapter 43.215 RCW, RCW 
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43.215.060, 43.215.070, 2011 1st sp.s. c 42, 2011 1st sp.s. c 50, and 
2006 c 265 § 501. WSR 11-18-001, § 170-290-0012, filed 8/24/11, effec-
tive 9/24/11. Statutory Authority: RCW 43.215.060, 43.215.070, 2006 c 
265, and chapter 43.215 RCW. WSR 09-22-043, § 170-290-0012, filed 
10/28/09, effective 12/1/09. WSR 08-08-047, recodified as § 
170-290-0012, filed 3/27/08, effective 3/27/08. Statutory Authority: 
RCW 74.04.050, 74.12.340, 74.13.085, and 2003 1st sp.s. c 25. WSR 
04-08-021 and 04-08-134, § 388-290-0012, filed 3/29/04 and 4/7/04, ef-
fective 5/28/04.]
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